INSTRUCTION MANUAL SHORT STAY RESERVATION SYSTEM
EUR — Erasmus University Rotterdam (June 2010)

INSTRUCTION MANUAL SHORT STAY RESERVATION SYSTEM

Step 1
Register yourself online through the Shortstay Reservation System. Please take care to choose the correct

university and faculty in your registration (for more information visit website www.housing.eur.nl).

Keep in mind Stadswonen only rents out for whole months!

First fill out your personal details like name, address and date of birth.
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You can choose a logon name yourself. Make sure your can remember it easily.
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At the next step you apply for the rental period. Please note that you can only rent a room for a fixed and
limited period of time. This period is similar to the programme of your educational institution and is for a
maximum of 12 months. Please note that Stadswonen only rents out for whole calendar months, starting on
the first of the month.

All reservations are subject to the general Terms & Conditions and the Tenants’ Manual which also can be

found on our website www.shortstay.nl.
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Once your registration is completed you will receive a confirmation of application per email.
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Step 2
A copy of the confirmation of application will be send to the contact person of your department/faculty and

then will approve or reject your registration. When your registration is approved or rejected you will receive an

email concerning your application accepted or application denied.
When your registration is rejected, you have the option of changing your application. After you have changed
your application, your contact person at your department/faculty will reconsider your status to determine

whether you may reapply for housing from the available accommodation.
You can edit your registration and for example edit your rental period or add a secondary applicant.
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Step 3
Once you receive the email application accepted, you can logon to the website and search for available

accommodation. When you forgot your password you can click the button | forgot my password.
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Before you can make a selection at the available accommodation you must first agree to our Terms &
Conditions and Tenants’ Manual. Please read them carefully before you agree to them.
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Once you agreed to our Terms & Conditions and Tenants’ Manual you can search for housing.
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When you wish to make a reservation for the accommodation, click the button Reserve.
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For more information about the accommodation, click on the address link.
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For more information about the building you can click the external link for more information.
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Step 4
Once you made a reservation for an accommodation you will receive a confirmation per email named

reservation accommodation. In this confirmation the further procedure will be explained.

Although we aim to assign you the accommodation of your choice as much as possible, Short Stay maintains
the right to deviate from a preference and to reserve another room/apartment at the same location similar in
rental costs.

Short Stay will always inform you per e-mail of any necessary changes. Short Stay will confirm your
reservation at least 4 weeks prior to your arrival or earlier if possible. You will receive the final conformation

per email.
For your convenience we listed the most frequently asked questions and the answers on our website. In case

your question is not listed within the FAQ’s, please feel free to contact us. Staff of Short Stay will gladly assist
you.
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